Privacy Policy for Mystery Dining NI - Effective Date: 12th August 2025
At Mystery Dining NI we are committed to protecting your privacy and ensuring that your personal information is handled in a safe and responsible manner. This Privacy Policy outlines how we collect, use, disclose, and safeguard your information when you visit our website or engage with our services.
1. Information We may collect personal information from you when you:
- Contact us to inquire about our services
- Make a booking or request a consultation
- Subscribe to our newsletter or promotional communications
- Complete surveys or provide feedback
The types of personal information we may collect include:
- Name
- Contact information (email address, phone number)
- Company name
- Any other information you voluntarily provide
2. How We Use Your Information
We may use the information we collect for various purposes, including but not limited to:
- Processing your bookings and providing our services
- Communicating with you about your inquiries and bookings
- Sending you newsletters, marketing materials, and promotional offers (only with your consent)
- Improving our website and services based on user feedback
- Complying with legal obligations
3. Disclosure of Your Information
We do not sell or rent your personal information to third parties. We may share your information in the following circumstances:
- With trusted service providers who assist us in operating our website and conducting our business, subject to strict confidentiality agreements
- To comply with applicable laws, regulations, or legal requests
- To protect our rights, property, or safety, and those of our customers or others
4. Data Security
We implement appropriate technical and organizational measures to protect your personal information against unauthorized access, loss, destruction, or alteration. However, no method of transmission over the internet or electronic storage is 100% secure, and we cannot guarantee its absolute security.
5. Third-Party Websites
Our website may contain links to third-party websites. We do not control the content or practices of these websites and are not responsible for their privacy policies. We encourage you to review the privacy policies of any third-party sites you visit.
6. Your Rights
You have the right to request access to the personal information we hold about you, to request correction of any inaccuracies, and to request deletion of your personal information, subject to certain legal limitations. To exercise these rights, please contact us using the information provided below.
7. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or for other operational, legal, or regulatory reasons. We will notify you of any significant changes by posting the revised policy on our website and updating the effective date. We encourage you to review this policy periodically.
8. Contact Us
If you have any questions or concerns about this Privacy Policy or our data practices, please contact us at:
Mystery Dining NI
07359898676
mysterydiningni@outlook.com
Thank you for trusting Mystery Dining NI with your personal information
